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DTHYeCKHUe TPUHLUIIbI MACCKHﬁi SIBIIAIOTCS 0043aTeNIbHBIMH UL BCEX
ynenoB MACCKu®.

Usienpl Accoulpalid  yBaXKarOT JOCTOMHCTBO M IIEHHOCTb JIMYHOCTH,
OTCTaMBAIOT M 3ALIUILAI0T (PyHIaMeHTalbHbIE TpaBa yeiobeka. OHu CIOCOOCTBYIOT
POCTY 3HAaHMii O YeTOBEUECKOM MOBEICHUH M HOHMMAHUIO JIOLMH Ce0st M Py THX.
OHHM MCIIOL3YIOT CBOM 3HAHMS UL TOTO, YTOOBI COCOOCTBOBATE ONAroNOyYHIO
JIFOJICH.

IIpecneays 9TH LN, AeHCTBUTENbHbIE YICHBI ACCOLMALMK TIPUIAraloT Bee
BO3MOJKHBIE YCHIIMS, 4TOOBI 3alUUTHTE OIaronoyyue Tex, KTo oOpalaercs 3a ux
yCIyraMu, a Takke Tex, KTO CBS3aH C JIO/bMH, HCHIOMb3YIOIMMH UX YCTYTH (€CH
3TO He BCTYIAeT B KOHMIUKT € HYKIaMU KIHEHTOB), @ TAKKE TeX, KTO MOKET CTaTh
00BbeKTaMH UCCIIe/IOBaHMUS.

AccolManys, B JIULE ¢e IeHCTBUTENbHBIX WICHOB, YBAKAET MPEACTaBUTEIICH
ApYrHX mnpodeccuii B TCHXOIOrHYecKoil cdepe M NpeAcTaBHTENeH CMEKHbIX
npodeccuii. Ynenst MACCKu® sienalot Bee, 4TO B UX CHJIAX, K HE IIPOTHBOPEYUT
MHTEpecaM MX KJIMEHTOB, 4TOObI PEJOCTaBUTh MOJIHYIO HH(OPMALIHMIO ¥ NPOABUTE
B3aMMHOE YBaKEHHUE.

OHM NPUMEHSIOT CBOM HABBIKH TOJIBKO JUIS LUEJICH, COIIACYIOLIMXCs ¢ ITHMH
[IEHHOCTSIMM, ¥ HAMEPEHHO HE MO3BOJISIOT, YTOOBI HMH 3J10yNOTPEOIIsIIH ApyTHE.

Tpebys mnsi cebsi cBOOOABI HCCTEIOBAHMSI M KOMMYHHKALMi, 4JeHbI
ACCOLMALNN IPUHUMAIOT Ha ce6si OTBETCTBEHHOCTh, KOTOPOH TpebyeT 3Ta cBoOo/a,
BKJTIOYAIOLLYIO KOMIETEHTHOCTh, OOBEKTHBHOCTh B IPUMEHEHUM HABBIKOB, 3200Ty
06 HHTepecax KIMEHTOB, KOJUIET, CTYCHTOB, Y4aCTHUKOB HCCIIE0BaHHH 1 YICHOB
oOuiecTsa.

MACCKu® onpenenuna mist cebs 15 npaBuii, KOTOpbIe J0JKEH coOmoAaTh
ee JeUCTBUTEIIbHBIH YICH:

1. Cornawaiorcsi ¥ NPHHMMAOT C JIIOOOBBIO KU3HB M CyIbOy CBOHMX

poaMTenell, Kak OHA ClOKWIack. JTO jaeT 4ieHaMm Accouuanuu

BO3MOKHOCTb KHUTh CBOEH HATIOJIHEHHOM KU3HBIO.
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C noureHueM M yBa)KeHHEM IPUHUMAIOT IOCTYTIKH M OMIHOKH POAUTENIEeH
B [IPOSABJICHHH JIHOOBH K HUM U [IOHUMAIOT, YTO POJIUTEITH JICHCTBOBAIN U3
JTy4IIUX 00YKIASHU.

He ocyxnarot poaureneii 3a ux A0cTatok, oOpalieHle ¢ AeHbraMM | 3a
TO, YTO OHM HE CMOIJIM (HE yCread) Ui HUX BCE MOATOTOBHUTH JUIA
Oynymeii sxusau. Ynenst MACCKu® nenaioot 310 caMH, YyBCTBYIOT M
NOHKUMAIOT, KaK MHOT'O POAMTEIN UM JIaJIH.

IlpuHUMaOT U ¢ yBaKEHHEM OTHOCATCA K TOMY, YTO «XOPOLIEro» W
«IJIOXOT0» OHM CcJieNlalid B CBOEH JKWU3HM, MPUHUMAIOT ITO Kak
COOCTBEHHBIH ITyTh M OIBIT, HE HMILYT BHHOBATBIX. JTO [aeT WM
BO3MOHOCTE OBITE COOOIA.

Ponute 1 BbipacTHTh peOEHKa — 31O Benuvaiiuuit nap cyaponl! XKu3ub
peb€Hka M ero AywmeBHbIM KOM(MOPT BCcerja BaxKHee JIBOEK B LIKOJE U
onboK, KoTopbie o coBepuT! JlelicTBUTENBHBIE YIeHBI ACCOIHALIHH
mobsaT pedenka emw€ cuibHee B "TsDKesble" JUIT HErO0 BpeMeHa.
besycnoBHas nt000Bb — JIyUllliid BOCIUTATENb.

ITepexuBaioT cBOM 4yBCTBA OTKPBITO, HE MPAYYT UX OT cels U Apyrux.
J10 fenaet ux co0O0H U JIaeT CHITbl CIIPABUTLCA C JIFOOBIMH OMIMOKAMHU H
TPYHOCTSIMU.

He sxaneror ce0st U Apyrux JnoJieid, 4roObl HUA CIYYHJIOCH, IPUHUMAIOT C
NOYTEHMEM MU COCTPAAAlOT. DTO JAeNaeT UX BEJIUKOLYIIHBIMH.

Jlio0sAT cels 11e10CTHO, HE OTKAa3bIBAOTCS OT CBOMX OTPHIATETLHBIX
Ka4ecTB, BE/lb 3TO HKU3HEHHbIW pecypc, KOTOpbli OyaeT Mojie3eH B CaMBblii
TPYZAHBIA MOMEHT XHU3HH.

Jlopoxat nenom, KOTopoe AeJaioT, U He OLEHUBAIOT ero JAeHbramiu. [leno
3a JIOXO/] He OTBEYaeT, 3a CBOH (PMHAHCOBBIM Pe3yJIbTAT OTBEUAIOT TOJIBKO
camu wienbl MACCKu®.

CuacTbe B OTHOLIEHHAX — 3TO JUYHbIe YCUaHs. YieHnsl Accouuanuu He
KJIYT, 4TO MApTHEP CAEIAeT UX CHACTIIMBLIMU, CHACTHE C UX MAPTHEPOM B

uX cOOCTBEHHBIX pyKax.
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11. He npeﬁ}ﬁn CBOMX ONM3KHX M POJIHBIX, YWIEHOB CEMbH, MAPTHEPOB IO
Ou3Hecy M OTHOIIEHHAM, KOJUIer 1Mo NpodecCHOHAILHOMY LEeXy u
KJIMEHTOB, HE MULYT KOMIIEHCALIMM, @ YeCTHO YXOISAT U3 Pa3pyIUTeIbHbIX
OTHOLLIEHUH, BELyLHX K perpeccy o0e cTopoHbl mpoiiecca. Jlopoxar
CBOMM BPEMEHEM M BPEMECHEM YeNIOBEKa, HaxOIAIIerocsi ¢ HUMHU PSAZIOM,
B TOM YHCJI€ U KIHEeHTa.

12. Haxomat Bpemst 1uist ce0s. 20-30 MUHYT MeAMTALIMM W OCO3HABAHMS CBOUX
YYBCTB Ka@X/bli I€Hb 3apsKaeT dHePTHe /Tl )KU3HHU U JIeJl.

13. Haxonat Bpems s ce0st M NPUBUBAIOT TAKOE ITPABMJIIO XKH3HU JPYTHM,
OKPYKAIOWMM MX JIHOJsM. ABTOHOMMSI M cB0oOOAa BBIOOpa YKPEIUIsioT
noBepue k cebe U Apyrum.

14. Lensat 1o, 4TO0 MMEIOT. DTO MOATAIKUBAET UX K OOJIBILUMM KEJTAaHUSIM M
pe3yJibTaTaM.

15. He cparotcs, Korjaa 4To-To NOUUIO He Tak, yuaTcsi IPUHUMATh MHEHHS H
TOUYKY 3pEHHUs JAPYIUX JIIOJEe. DTO BBIBOJMUT UX U3 KPU3UCA M TTOMOTaeT
OIIEPeThCsl HA OIBIT, KOTOPbIA OHH TTOTYYHJIH.

llpenocraBnas csou yciayru, unensl MACCKu® nogaepxusaior
BBICOYAHIIIME CTAHAAPTHI CBOCH npodeccun. OHU MPUHUMAIOT OTBETCTBEHHOCTD 3a
IIOCJICICTBUS CBOMX ACUCTBUH M MPUJIAratoT BCE YCHIIHS, YTOOBI YOSAUTBLCS, YTO UX
YCIIYTH UCIIOJb3YOTCA [IPABUIILHO.

Ilognep:kanue  BBICOKMX ~ CTaHJApPTOB  KOMIIETEHTHOCTH  SBJISETCS
00513aTeIbCTBOM, KOTOpoe pasaensior Bee wienbl MACCKu® B uHTEepecax
npodeccuu 1 001ecTBa B 11el0M. JIelicTBUTENbHbIE YWieHbl ACCOUMAIMU NPU3HAIOT
IPaHUIBEI  CBOEH KOMIETEHTHOCTH M OrpaHUYeHHsi CBOMX TeXHHK. OHH
NPeIOCTaBASOT JIMllb TE€ YCIYIM M MCIOJb3YIOT TOJLKO T€ TeXHUKH, JJisi
IPUMEHEHHUS] KOTOPLIX OHW NOJYYM/IH J0CTATOUYHY KBajaudukauuio, Onaroaaps
o0yueHuo u onbiTy. B Tex obnactsx, rje Npu3HaHHBIE CTAHIAPTHI MOKA HE
cyuiectByoT, wieHsl MACCKu®  npeanpuHumaioT  BCE  BO3MOJMKHbBIE
NPeOCTOPOKHOCTH, HeOOXOIUMbIE ISl TOTO, YTOOBI 3alIMTHTH OIaronojydue

kiaueHToB. Unenst MACCKu® mocTossHHO B Kypce COBPEMEHHOH HAy4YHOH W
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npodeccoHalbHOM  HH(pOpMalMK, CBA3aHHOM C yclayramu, KOTOpble OHH
TIPENOCTaBISAIOT.

MopanbHble M ITUYECKME CTAHIAPTHI TOBEACHUS SBIAIOTCA IS YICHOB
MACCKu® nu4HbeIM /1€JI0M B TO Ke Mepe, B KaKOH W Ui IpYruX rpakiaH 3a
UCKJIIOYEHHUEM CJIY4aeB, KOIJa OHM MOIYT HAHECTH BpeJl MCIOJHEHUID HX
npoeccuoHaNbHBIX  00A3aHHOCTEH MM  yMEHbIUMTH JloBepue oOllecTBa K
IICUXOJIOTHM M KOHCYJILTUPOBAHUIO B LEJIOM, KAaK K HalpaBJICeHHIO HAyKH.
OtHocuTenbHo cBoero Jinunoro noseaenust wieHbl MACCKu® qyBcTBUTENIBHBI K
npeo0aaaIIuM B O0LLECTBE CTAHIAPTAM U TOMY, KaK MOXET ClieJJOBaHHE ITHM
CTaHJAApTaM MM OTCTYIUIEHHE OT HUX HNOBJIMATH Ha HUX paboTy B KauecTBe
TICUXOJIOTOB, KOHCYJIBTAHTOB-TICUX0JIOTOB, CYIIEPBH30POB, CUCTEMHBIX
KOHCYJIbTaHTOB, KOHCYJIbTaHTOB-(peHoMenosnoros. Yienst MACCKu® oco3naror
BO3MOYKHOCTB BO3A€HCTBUS UX MYOJIMYHOIO MOBEACHHUS HA BO3MOXKHOCTD UX KOJLIET
BBIIIOJIHATE CBOU NpodeccuoHanbHbie 00513aHHOCTH.

IlepBoodepennbim oOsizarenscTBOM WieHoB MACCKu® sisisercs ysaxkenue
K KOH(QUAECHUMATLHOCTH WH(POPMAILIHH, KOTOPYIO OHH MHOAYYHIH O JIOASIX B
npouecce paboThl B KauecTBE IICHXOJIOrOB U KOHCY/IbTaHTOB. OHHM MOIYT OTKPBITH
TaKyl0 MH(QOpPMalMIO JPYIHM TOJBKO C COTJIACHS CaMOro KiHeHTa (MK €ro
3aKOHHOI'O IPE/ICTABUTENSA), 3a MCKIIOYEHHEeM TeX OOCTOATEeNbCTB, B KOTOPBIX
HecooOUIeHHe Takoi HH(OPMALUH IBHO MOYKET IIPHBECTH K OMACHOCTH /I 3TOr0
yenoBeka MW Apyrux. Yiensl Accouuanyd cooOIIaloT CBOMM KJIHMEHTaM O
IOPUAUYECKUX TIpaHuuax KoHpuaeHuuanbHocTH. Corjacue Ha COOOIIEHHE
UHPOPMALIHK CTOPOHHMM JIHMIaM, Kak TMpaBHI0, JOHKHO OBITH MOJIYYEHO OT
4eloBeKa, K KOTOPOMY OHO OTHOCHTCS, B TUCbMEHHOM BH/IE.

UYneust MACCKu® yBak)aioT HEIMPUKOCHOBEHHOCTh MW 3alMILAIOT
Onarormosyude JIOAEH M Ipyni, ¢ KOTOpbiMH oHM pabGotaror. Eciv BO3HMKaeT
KOH(DIUKT HHTEPECOB MEXK 1y KIMEHTaMU M OpraHu3aliueil, B KOTOPO# BeIyT CBOIO
JEATENIbHOCTh 1eHCTBUTENBHBIE UIeHbl ACCOLMAIMH, OHH Pa3bICHSIOT [IPUPOAY U
HaIpaBJIEHHOCTh CBOEH JIOAIBHOCTH U OTBETCTBEHHOCTH M JIEP)KaT BCe CTOPOHBI B

Kypce cBoux oOs3arenbcTB. Unenol MACCKu® paoT kinmeHTaM MOJTHYIO
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HHPOpMAIIHI0 O HedsX U [PUpoAe  JH0ObIX  OLEHOYHBIX, JeuyeOHbIX,
00pa3oBaTe/ibHbIX WIH TPEHUHIOBLIX MPOLEAYP M OTKPBLITO MOATBEPMAAIOT, YTO
KJIHEHThI, CTY/ICHThI, MPAKTUKAHTHI MM YHACTHUKKU UCClIeJOBAaHUS UMEIOT CBOOOY
BbI0Opa W MOTYT OTKazarbcs OT HHUX. [IpuHyXaeHue JioAed y4yacTBOBATH WIIH
MPOJOIKATh N0JIL30BATLCA yC/IyraMy HE3TUYHO.

UYnenst MACCKu® BeayT cedsi ¢ JOJDKHBIM yBaXXCHUEM [0 OTHOLUEHHUIO K
noTpeOHOCTM, CIIeLMa/IbHbIM 3HAHUSIM U 00s13aTelIbCTBAM CBOMX KoJuier B 001acTu
o0Opa3oBaHus, KOHCYJILTHPOBAHUS, TICUXOJIOTHH, MEMIMHbBl U APYTrUX npodeccuii.
OHu yBaxaroT MpeporaTuBbl W 00s3aTeNbCTBA MHCTHTYTOB W OpraHu3aiui,
KOTOpEIE 00BEAMHSAIOT ITUX CMELIHAIUCTOB.

[Tpu 0OBsBICHUN WU peKIaMe TTPOPECCHOHANBHBIX YCIYT ASHCTBUTE/IbHBIE
yneHbl MACCKu® nepeuucasiior cieaylouyo WH(OpMaLMI [Ulsl ONUCAHUA
IPEOCTABISIOEr0 YCIYTU U NPeJOCTaBIsieMbIX YCIIyr: umsi, HanboJiee BbICOKast
Hay4yHas CTeneHb W3 MMEIOIUMXCA B COOTBETCTBYIOILEH 00JIacTH WM
o0pazoBarenbHbIi AOKYMEHT, MOATBEPKAAIOLIME KBAIM(PUKALIMIO, MOJYy4YeHHbIH B
aKKpeJUTOBAHHOW OpraHu3auuu, Ydcio, Tur, npucyxaenue Harpaa MACCKu® u
JNPYTHX BEJIOMCTB M opranusanuii, corpyanuyaioniux ¢ MACCKu® HauroHanbHbIX
U MEXIyHapOHBIX OPraHU3aluii, YICHCTBO B NICUXOJIOMMYECKUX OpraHu3alusX, a
TaKXKe MpodeccuoHAIBHBIX WK CBA3aHHBIX ¢ npodeccueil opranax, ajpec oduca,
HoMep TenedOoHa, Hachl fpHeMa, KpaTKoe IepeducieHre BHUIOB IpeiJiaraeéMbiX
MCUXOJIOIMYECKHX YCJIYT, COOTBETCTBYIOLIMM 00pa3oM rojianHas uHdopmalus od
OIUIaTe, UHOCTPAHHBIX $3bIKAX, HA KOTOPHIX NOBOPAT CIELHAIMCTHI, O TOJHUTHKE
OTHOCHUTEJILHO CTPaxoBaHUs WK OIJIAThl TPETLUM JIMLIOM, a Tak)Ke Apyras KpaTkas
U OTHOcswasics K aeiy wuHopmauus. Jlpyras cyluecTBeHHas U BaxkHas
uHpopmanus st norpedurenei MoxeT ObITh J0OaBIIEHA, €CJIU ITO HE 3aNPELEHO
Ipyrumu pazaenamu 31oro «lloaoxenus 00 3THYECKUX IPUHLUOAXY.

[lpu paspabotke, nmyOiauKauuyd W MPUMEHEHHH MCHXOJIOTHYECKUX TEXHHUK
accecMenTa wieHbt MACCKu® npunaraloT Bce BO3MOXKHbBIE YCHIIUSl, YTOOLI
obecrieunth OnarornojiyuMe KJIMEHTOB M JIEMCTBOBAaTh B UX HHTepecax. OHM

3alMIIar0T pPe3yJibTalbl acCceCMCHTa OT HEHpaBUJIbLHOI0 IPUMEHEHH. Ouu



YBaXalOT NPaBO KJIKMEHTA 3HATh pPe3yJibTaTbl, MHTEPNPETALMH U OCHOBAaHUS JUIS
3aKroveHnd ¥ pexomengaunid. Unenst MACCKu® npuiaraior Bce BO3MOKHEIE
YCHIIUs B paMKaX 3aKOHHbIX MOJHOMOYMH ISl 3alUThl TECTOB W JAPYTHX TEXHHUK
accecmenta. Ownm  Oopiotes 3a 71O, uro0bl  00ECHEUHTH COOTBETCTBYIOLIEE
INPUMEHEHHE TEXHUK aCCeCMEHTa JIPYTUMH.

Permienue o mnpoBeaeHHMH HCCNeOBaHUs OCHOBBIBACTCS Ha B3BEHIEHHOM
cyxienuu otaenbHoro wiena MACCKu® o tom, kak HauiyuumM o0pa3om BHECTH
BKIan B HaykKy u Onarononyuue obuectsa. [IpuHsSB peuieHHe TMPOBECTH
HCCTIE/IOBaHME,  JICMCTBMTENbHBIE  4YieHbl  AccolMalMM  PaccMarpuBalOT
AIbTEPHATHBHBIEC HANIPABIIEHUS, HA KOTOPbIe MOIJIM Obl OBbITH HANpaBII€HbI YHEPIHs]
U pecypcbl uccienoBanus. Ha ocHoBe storo asamusa wiensl MACCKu®
OPUCTYNAIOT K HCCIEI0BAHUIO € YyBaXKEHUEM K JIHOASM, YYacTBYIOLIMM B
MCCaeloBaHuM, U 3a00Tol 00 MX jocTouHcTBe W Osaronosiyuuun. OHM ClieayroT
MOJIOKEHUAM M HPO(ECCUOHANIBHBIM CTAaHIAPTaM, PEryJHUPYIOUIHM [POBEICHUE

I&CCJ’ICI{OB&HHﬁ, B KOTOPBIX UCIILITYEMbIMU ABJIAKOTCS JIFOIH.



